Communicate
Create interactive

communication flow

1. Click the CREATE FLOW button
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2. Define the audience (mandatory).

a. One-time - for subscribers that already match the criteria for the campaign. You can enter individual
subscribers or a list of subscribers

b. Inbound message - for end-users who will send a message to the number you’ve set up

C. People events - Messages will be sent only to new end-users added to the Target section that have
the specific attribute value. Previously added end-users will receive the messages if their specific
attribute changes to the value you set
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3. Set a flow name (mandatory)
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4. Click the arrow element and add a channel message you prefer by picking one from the menu.
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5. Setthe sender and the content data of the message that will be sent over the chosen channel (mandatory)
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6. Create an EVALUATE INBOUND MESSAGE element in order to validate an inbound message and
branch a flow
7. Create a set of rules (mandatory)
a. SetTO, this is the number that will receive inbound messages
b. Click CREATE A CONDITION
c. Choose
i. “Keyword”
i. “Is”
iii. Enter value
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8. Click the arrow element on the specific Evaluate Inbound Message output and add a channel message

you prefer by picking one from the menu
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9. Continue creating your interactive flow
10. In the end, click VALIDATE
a. Exit elements will be added automatically

b. If errors occur, rectify them
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11. Launch your new flow
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You are ready for the liftoff

Launch now
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